
 

 
Human-Centered Design (HCD) Resources 

● CivicMakers deck - Applying human-centered design to your P2 strategy 
● CivicMakers worksheets - Applying HCD to your P2 Strategy 
● The Field Guide to Human-Centered Design 
● IDEO’s Human-Centered Design Toolkit 
● The Lean Startup​ (book) 
● GameStorming​ (book) 
● Civic League: Human-Centered Design and Community Engagement​ (article) 
● Stanford Social Innovation Review​ (articles) 

 
 
Examples of HCD in the Public Participation 

● CivicMakers Evaluation of SF Shines - HCD as Community Engagement 
● CUT Group Book (Citizen User Testing Guide) - Smart Chicago Collaborative 
● 2019 IAP2 NAC sessions: 

○ Portland Metro - ​Co-designing a Marketing Campaign for Recycling and Composting 
○ Charlotte, NC - ​Race, Equity, Design Thinking & Engagement to Move Our City 

Forward 
 
Resources & Tools for P2 During COVID-19: 

● CivicMakers Blog: ​Creative Constraints: Designing a Virtual Community Meeting 
during a Crisis 

● CivicMakers online and remote services 
● Co-Urbanize guide to navigating community engagement in the time of COVID-19 
● Online collaboration tool: ​MURAL 
● Database of digital engagement tools: ​ParticipateDB 
● Digital prototyping: ​POP 
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https://drive.google.com/file/d/1TGO7xh4Gn6Feecb3GaopLFff0fffIvGB/view?usp=sharing
https://drive.google.com/file/d/1TGO7xh4Gn6Feecb3GaopLFff0fffIvGB/view?usp=sharing
https://www.designkit.org/resources/1
https://www.ideo.com/post/design-kit
http://theleanstartup.com/
https://gamestorming.com/
https://www.nationalcivicleague.org/ncr-article/human-centered-design-and-community-engagement/
https://ssir.org/topics/category/government#
https://docs.google.com/presentation/d/18-CvsJNcFHt_dingu-LoxUXbRShjszKAsd-d0h8lru8/edit#slide=id.g5e644a9978_0_0
https://irp-cdn.multiscreensite.com/9614ecbe/files/uploaded/TheCUTGroupBook.pdf
https://www.oregonmetro.gov/tools-living
https://charlottenc.gov/charlottefuture/2040Plan/Pages/default.aspx
https://charlottenc.gov/charlottefuture/2040Plan/Pages/default.aspx
https://blog.civicmakers.com/creative-constraints-designing-a-virtual-community-meeting-during-a-crisis-2426c6d6ae1a
https://blog.civicmakers.com/creative-constraints-designing-a-virtual-community-meeting-during-a-crisis-2426c6d6ae1a
https://civicmakers.com/services/online-and-remote-services/
https://courbanize.foleon.com/content/covid-19-toolkit/cover/?utm_source=hs_email&utm_medium=email&utm_content=86860765&_hsenc=p2ANqtz-9gHjLG4Aeh8WsKCr71BUWCXV_D2kPmDxlrAfW-KjCqQr0E0oXrqXrCc4cNAB96vmVVdeeULJ4Ys-mV0m5IyGHd4OAn3N__FDpU6wgA6-AEyPaNEu4&_hsmi=86860765
https://www.mural.co/
http://participatedb.com/
https://marvelapp.com/pop/
http://civicmakers.com/
http://twitter.com/civicmakers
http://twitter.com/facebook
http://instagram.com/civicmakers

