
IAP2 Canada, the Wild Rose Chapter and the BC Chapter are co-presenting two new courses to help you and your organization 
increase your engagement skill, create a culture of engagement and increase your engagement credibility.

Developed and delivered by internationally acclaimed P2 specialist and trainer Anne Pattillo of New Zealand, these courses will be 
offered in Calgary and Vancouver in December 2012.

Anne is known for bringing powerful ideas to her training participants using humour, community engagement expertise and her unique 
business knowledge and experience. Get ready for some new ideas and a new way of thinking about how stakeholder engagement is 
integrated into the way your organization does business!

IAP2 CANADA | “ENGAGING”OPPORTUNITIES

BUILDING AN ENGAGING ORGANIZATION
How can I help my organization to be consistently committed 
to good engagement?

How do I move engagement from being compliance-focused to 
being at the heart of our business practices?

What can I do to get meaningful engagement embedded in our 
organizational DNA – across the organization, and even when 
times are tough?

If you find yourself asking these questions, Building An Engaging 
Organization is the course for you.  Designed for senior practitioners 
and managers responsible for the public participation function in their 
organization, this two-day course will help you to:

•	 Build the commitment and readiness of your 
 organization to put stakeholder engagement at the 
 heart of its work

•	 Identify the critical elements required for an 
 organization to increase its engagement effectiveness

•	 Determine ways to get your organization planning for 
 engagement early on in a project

•	 Analyse the areas of engagement strength and 
 weakness within your organization.

•	 Build engagement champions through-out the 
 organization  

•	 Develop a strategy to get your organization started or 
 moving towards becoming an engaging organization

•	 Identify models needed to embed engagement practices 
 consistently through-out the organization

•	 Develop strategies to improve your organization’s 
 culture, performance and brand

•	 Take the models and apply them in your workplace via 
 hands-on participation

VANCOUVER – December 6 & 7
CALGARY – December 13 & 14

Early Bird Rate before November 16:   
Members $650, Non-Member $700

Registrations on or after November 16:   
Members $700, Non-Member $750
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CRED!
Have you ever felt some of your biggest engagement challenges 
are within your own organization?

Do you sometimes feel you have more credibility with your 
communities than with your own organization?

Are you faced with the challenge of achieving quality 
community engagement practices in your organization using 
only your advice and influence?

If these challenges sound familiar, then CRED! is a must-attend 
course for you. This new, active and practical course will develop your 
confidence to build strong relationships and personal and professional 
credibility inside your organization. Great engagement starts inside 
your organization with YOU.  

This one-day course is designed for engagement professionals who 
want to build respected, influential, credible and valued relationships 
with key decision makers inside their organization.

Learn how to:

•	 Build your personal and professional self confidence

•	 Identify your organization’s decision makers and how  
 they make decisions

•	 Empower yourself to reach the decision makers

•	 Avoid distracting yourself with people on the periphery

•	 Achieve the result you want and need

•	 Become a valued and trusted internal adviser on all  
 matters of engagement

•	 Ensure the voice of your community is heard

CALGARY – December 17
VANCOUVER – December 18

Early Bird Rate before November 16:   
Members $350, Non-Member $400

Registrations on or after November 16:   
Members $400, Non-Member $450



IAP2 CANADA | “ENGAGING”OPPORTUNITIES

ANNE PATTILLO

A consultant and facilitator with over eighteen years’ experience, Anne first formed her 

business in 1989. She now leads a team of specialized consultants on projects for some of 

the most dynamic organizations in New Zealand and Australia. 

Anne is well recognized in every area of her expertise, from her insightful strategic and 

leadership work across the government sector to the creation and delivery of an extensive 

range of specialized, tailored training and development programs for more than fifty 

Australasian businesses. She also has a reputation for her high level corporate mentoring 

work with New Zealand leaders, and has been celebrated for her unique ability to influence 

organizational culture and performance. Transformation is what moves Anne; her generous 

belief in possibility underpins her approach and fuels those around her to transform 

organizational life; to create exciting futures out of all that’s possible.

Link to Anne’s biography and website at www.pattillo.co.nz/anne_pattillo.php 
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